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Quick Facts - FY26 Q2 (Oct-Dec ‘25) 
Fixed Route
o 273,121 Total Unlinked Passenger Trips (UPT)

o 3,700 avg passengers per Weekday
o 1,703 avg passengers per Saturday
o 1,275 avg passengers per Sunday

o 94,303 Passenger Miles Traveled (PMT)

Demand Response
o 24,357 Total Unlinked Passenger Trips (UPT)

o 323 avg passengers per Weekday
o 172 avg passengers per Saturday
o 128 avg passengers per Sunday

o 87,641 Passenger Miles Traveled (PMT)

91.81%

7.79%

0.39%

Percentage of Passengers
(297,478)

Fixed Route Paratransit Shuttle Van



Monthly Paratransit Ridership
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18.9% Δ
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Paratransit and Shuttle Van (DR)

Paratransit Facts
o $45.64 per ride FY25 metric

o +~3% applied to estimate FY26 costs ≈ $47.00 
per ride

o 135 new users registered
o Median Age 69

o 589 users completed at least one paratransit request
o 21,025 total paratransit requests were completed

o 23,187 passengers
o 11.9 rides per user per month

o The top 25 users with the most rides account for 4,141 
requests

o 3% of paratransit users account for 19.7% of 
paratransit rides

Shuttle Van Facts
o 60 users completed at least one shuttle van request
o 929 total shuttle van requests were completed

o 1,170 passengers (390 per month)
o 1.26 passengers per trip on average
o 5.2 completed requests per user per month

o The top 25 users with the most completed requests 
account for 780 rides

o 42% of shuttle van users account for 84% of 
shuttle van rides

Shuttle Van Trips by 
Passenger Count

Passenger Count Trips

1 828
2 59
3 3
4 13
5 3
6 17
7 2
8 4



NTD Monthly (DR)

o UPT – Unlinked Passenger Trips
o VRM – Vehicle Revenue Miles

o (Total vehicle service miles)
o VRH – Vehicle Revenue Hours

o (Vehicle hours during service)
o VOMS – Vehicles in Maximum Service

o The most vehicles in service at a time



Monthly Fixed Route Ridership



Monthly Fixed Route Ridership
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Weekday Unlinked Passenger Trips
by Route

FY24-Q2 (Oct-Dec) UPT FY25-Q2 (Oct-Dec) UPT

Monthly Fixed Route Ridership

▼-3.4%

▼-18.0%

▼-26.1%

▼-23.7%

▼-8.7%

▼-19.2%
▼-8.9%

▼-17.3%

▲+1.7%

▲+10.5%
▲+6.9%

▲+5.1%

- Para increase?
- Johnson St shelter closure (Aug-Sept)



NTD Monthly (Fixed Route / MB)
Fiscal Year-to-Date

o UPT – Unlinked Passenger Trips
o VRM – Vehicle Revenue Miles

o (Total vehicle service miles)
o VRH – Vehicle Revenue Hours

o (Vehicle hours during service)
o VOMS – Vehicles in Maximum Service

o The most vehicles in service at a time



Weekday Route Ridership 
Breakdown

Rt 1
21.17%

Rt 2
29.45%

Rt 3
2.02%

Rt 4
5.62%

Rt 5
1.56%

Rt 6
11.20%

Rt 7
7.46%

Rt 8
4.27%

Rt 9
1.53%
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7.33%
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5.93%

Rt 14
2.46%

% Ridership by Route (FY26)
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Thank you.
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